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Pak-Qatar General Takaful Limited (PQGTL) is one of  
the leading General Takaful companies in Pakistan. The 
company commenced its operations in 2007. Pak-Qatar 
General Takaful Limited offers comprehensive General 
Takaful (Non-Life insurance) products’ portfolio for 
corporate customers as well as individual clients. 
Incorporated in 2006, and beginning operations in 2007, 
the company is registered with, and supervised by, the 
Securities and Exchange Commission of  Pakistan 
(SECP). An independent Shari’ah Advisory Board 
chaired by Mufti Muhammad Taqi Usmani certifies all 
products and operations for Shari’ah compliance. The 
company is rated "A" (Single A) with Stable Outlook by 
PACRA and ‘A-’ (Single A Minus) with ‘Stable’ Outlook 
by the JCR-VIS Credit Rating Company Limited

PQGTL has a vision of  providing financial protection 
through Takaful to everyone. The company’s 
shareholders include some of  the strongest financial 
institutions in the state of  Qatar such as Qatar Islamic 

Insurance Company (QIIC), and Qatar International 
Islamic Bank (QIIB). The company is further 
strengthened by its Re-Takaful arrangements with 
Labuan Re, Kuwait Re, Saudi Re, African Re and Arab Re.

Pak-Qatar General Takaful Limited has presence in 
major cities of  the country.  Pak-Qatar General Takaful 
Limited by adhering to the only best practices set down 
in the Islamic Shariah and Pakistani law is engaged in 
providing need-based, practical and profitable financial 
services to its members and participants throughout 
Pakistan.

The company believes in technological advancement and 
has presence on all digital mediums thus enabling the 
customers to keep in touch 24/7 via modern web 
portals and mobile applications. The company continues 
to be the recipient of  several domestic and international 
awards.

Introduction
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2007
Started our first year of operations after receiving a 
Certificate of Registration. With paid-up capital worth 
Rs. 307.8 million, we begin our journey with the 
revolutionary Penta Takaful Business system. 

 2008
In our first full year of business, we posted a gross 
contribution of Rs. 86.4 million, supported an expansion 
to 5 cities across Pakistan and a record-breaking live 
implementation of Penta Takaful within just 8 months. 
 
2009
We escalated our efforts and reaped the results in the 
form of 100 percent growth in Gross Contribution, 
reaching to just over Rs. 171 million. 

 2010
We emerge as the first Takaful operator to implement 
ERP software such as SAP, and bolster our presence to 8 
cities across the country, all the while heralding a BBB+ 
with stable outlook credit rating from JCR-VIS. 

2011
As we entered into the Banca Takaful agreements, the 
year saw us bring in substantial gains with an after tax 
profit in SHF of Rs 8.5 million. 
 
2012
We launched Health Takaful products while 
strengthening our core with an increase of 
paid-up-capital to Rs. 337.4 million and the resulting 
after tax profit of Rs. 18.7 million in SHF.
 
2013
Our gross contribution nearly doubled, reaching Rs. 1 
billion whilst our paid-up capital rises to Rs. 407 million. 
As a result, we achieved an after tax profit in SHF of Rs. 
33.2 million and improve our ranking to ‘A-' (Single A 
Minus) with stable outlook at JCR-VIS. 

2014
Consistent performance is witnessed by achieving Rs 01 
billion Gross Contribution whilst our paid-up Capital 
rises to 432.7 million. 
Company opted to get itself rated from two credit rating 

agencies namely JCR ‒VIS and PACRA. Company’s 
Financial strength rating has been reaffirmed by JCR-VIS 
Credit Rating Company Limited at ‘A-' (Single A Minus) 
with Positive Outlook, while Pakistan Credit Rating 
Agency Limited (PACRA) has assigned rating of “A” 
(Single A) with Stable Outlook subsequent to year end.

2015
The year was a year of remarkable achievement in  
terms of surplus results in PTF. It's a great pleasure to 
declare that the participant Takaful Fund has shown a 
surplus of Rs. 15 million whilst the Shareholder Fund has 
shown 7.7 million profit before tax. Company's financial 
strength rating has been reaffirmed by JCR-VIS & PACRA 
at ‘A-' & ‘A' with stable outlook respectively. Further, 
beside Internal Sharia Advisor’s Report, Company 
started to get itself audited by Independent Auditors in 
respect of its Compliance with Takaful Rules.  

2016
Despite strategic decision of elimination of exposure in 
health segment coupled with cut throat competition in 
market due to advent of Window Takaful by 
Conventional insurers, our company continued to 
maintain business positioning in Non-health segment & 
posted profit in both the funds. Company's financial 
strength rating has been reaffirmed by JCR-VIS & PACRA 
at ‘A-' & ‘A' with stable outlook respectively. 

2017
With the strong support and commitment from our 
shareholders, Company’s paid up capital has reached to 
Rs 509 million as at year end 2017 and both the funds 
(PTF & SHF) has posted a profit of 7.7m & 3m 
respectively. Both the rating agencies of Pakistan, 
JCR-VIS and PACRA has reaffirmed the Company's 
financial strength rating at ‘A-‘ with stable outlook and 
‘A' with stable outlook respectively. 
Company’s adequate retakaful arrangements and risk 
management has enabled the Company to satisfy the 
one-off large claims in fire class, whereby the effect of 
adequate retakaful arrangements has established the 
fact that Company has not suffered ultimate net takaful 
losses beyond the Company's risk appetite in any one 
year.

TIMELINE
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MOTOR
TAKAFUL

MISCELLANEOUS
TAKAFUL

MARINE
TAKAFUL

PROPERTY
TAKAFUL

Our Products & Services
The hallmark of the Company’s activities is its heavy investment in technology and the adoption of 
the latest business systems, all of which are geared towards extending unmatchable services. As a 
recipient of several national and international awards for excellence, we continue to develop measures 
in order to streamline and make transparent all practices so as to continue serving our patrons to the 
best of our ability.
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Fire & Property Takaful
Fire Takaful policy provides compensation to the participant in the event 
of damage to the property (i.e. buildings, stock, machinery and other 
contents) caused by fire, lightning and explosion. We have extended 
customized coverage for diversified industrial sector companies as per 
their needs. Risk management services are also extended for the clients 
with assessing and recommending improvement in risk exposure to 
mitigate the risks. Our Fire Takaful coverage is extended for losses due to:

PRODUCT INFORMATION

Engineering Takaful

The world of engineering involves a lot of incontrollable factors which 
make it occupied with all sorts of incidents. Accidents whether minor 
or major can cause major setbacks and can cause costly delays that 
endanger the schedule and integrity of the project. 

protection you need to safeguard the unforeseen incidents. Risk 
management services are also extended for the clients with assessing 
and recommending important areas to mitigate the risks. 

Motor Takaful

Pak-Qatar's comprehensive Motor Takaful policy gives you the 
maximum coverage against theft, accidental damage and third 
party liability inclusive of Terrorism coverage with greater benefits, 
innovative features and hassle free post and pre takaful processing. 
The major scope of our cover includes accidental external means, 
fire external explosion, snatch and theft, malicious act, riot & strike 
damage and natural calamities. Terrorism and Third Party liability 
i.e., Property Damage, Bodily Injury, & Death are additional features 
of the policy. The special features of our product include:

• Credit facility at all major workshops across the country
• Satellite car tracking device           • Competitive pricing
• Proficient claim staff                       • Dedicated claim hotlines   
• Minimum claim settlement time  

12
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Marine Takaful

traders, shipping agents, courier services, and transport related 
companies. We provide all risks coverage as well as tailor made 
products depending upon the needs of our customers. There are 
various coverage available for the following types of cargo:

These policies have been designed for damage to the cargo during 
domestic transit, whether by Road/Rail or by Air.

Miscellaneous Takaful

Other than contemporary offerings, Pak-Qatar General Takaful 
also adheres to differentiated propositions as required as per the 
need of clients. This coverage is personalized and tailor made 
with the corporate requirements. Money, Fidelity Guarantee and 
Personal Accident Takaful, Health and Liability coverage are 
prominent in this section. Differentiated offering of ATM With-
drawal Takaful is also extended for banking clients. Various prod-
ucts offered under miscellaneous portfolio includes:

Money Takaful
Money Takaful assures security by providing coverage with respect to:
i. Cash in Safe       ii. Cash in Transit:      iii. Cash on Counter:

Fidelity Guarantee Takaful
This policy is designed to avoid misappropriation and embezzlement risk committed by permanent employees 
during the course of business.

Personal Accident Takaful
This Takaful covers the 'Death', bodily injury, Total and Partial Disablement directly or indirectly caused by an 
accident.

Liability Takaful
Our Liability Takaful product provides compensation in respect of legal liability by law to third party for Bodily injury 
and / or death and Property damage. Our coverages includes,
• Premises Liability (Third Party/ Public Liability) Takaful
• Products Liability Takaful      • Employer's Liability Takaful

13
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